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BIO: Ward has been active in applied probability within INFORMS and conducted research on queueing models for nearly 50
years. He is known for performance analysis tools, such as Queueing Network Analyzer (QNA), and supporting heavy-traffic
limit theorems, as discuss in his 2002 book, Stochastic-Process Limits. After receiving a PhD in operations research from Cornell
in 1969, Ward taught at Stanford and Yale before joining Bell Labs in 1977, where he remained for 25 years before joining the
faculty at Columbia in 2002.



